
 

Essential Service #1: Monitor environmental and health status to identify and solve community 
environmental health problems  

 

Measure  No=0 (0%)  
Minimal=1  
(>0%–25%)  

Moderate=2 
(>25%–50%)  

Significant=3  
(>50%–75%)  

Optimal=4 
(>75–100%)  

 
          

 
          

 
          

  
          

Have issues related to private drinking water systems been 
identified?
If a commuity environmental health assessments (CEHA) has been 
conducted, were private drinking water systems included?
Have benchmarks been established for private drinking water 
systems? This could include: % of wells tested; disease outbreaks 
related to drinking water contamination

Is information about private drinking water systems shared with 
community members and decision makers?

Are private drinking water well locations identified with GIS 
software?

Are available data accessed and used to inform private drinking 
water program actions? This could include: USGS geological 
surveys; hazardous waste sites; septic systems; and known 
groundwater contamination plumes.
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Essential Service #2: Diagnose and investigate environmental health problems and health hazards
in the community 

 
Measure  No=0 (0%)  

Minimal=1 
(>0%–25%)  

Moderate=2 
(>25%–50%)  

Significant=3 
(>50%–75%)  

Optimal=4 
(>75–100%)  

     Is testing conducted for private drinking water systems?

Are there protocols for identifying potential hazards to private 
drinking water systems?

Are there protocols for conducting investigations related to 
private drinking water systems?

Are private drinking water systems included in emergency 
preparedness plans?

Does the program have access to expertise in statistics of epidie-
miology to review and report on findings?

Are data sources used to identify and prioritize areas for private 
well testing campaigns?

Are septic or wastewater data collected to help with investigating 
private drinking water problems?

Does the EH system or program work with the public health 
laboratory to ensure test data is needed and usable by the 
community?
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Measure  No=0 (0%)  
Minimal=1 
(>0%–25%)  

Moderate=2 
(>25%–50%)  

Significant=3 
(>50%–75%)  

Optimal=4 
(>75–100%)  

 

          Does the program have a communications plan regarding private 
drinking water systems?

Does the program work with the community to identify their 
needs as they relate to private drinking water systems?

Does the Program develop effective messaging to encourage 
proper operation and use of private drinking water systems?

Is information and educational resources regarding private 
drinking water systems readily available and accessbile by the 
community? 

Does the program have emergency communications plan(s) to 
share information among key responders and the public in the 
event of potentially serious threats to private drinking water 
systems, including disease outbreaks and other emergencies?

Are private system owners regularly notified or made aware of 
hazards that exist? This includes elevated groundwater contami-
nates such as arsenic, flouride, etc. 

 

Essential Service #3: Inform, educate, and empower people about environmental health issues  
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Essential Service #4: Mobilize community partnerships to identify and solve environmental
health problems   

Measure  No=0 (0%)  
Minimal=1 
(>0%–25%)  

Moderate=2 
(>25%–50%)  

Significant=3 
(>50%–75%)  

Optimal=4 
(>75–100%)  

 

          Has a private well workgroup been developed with partners such 
as the home builders and remodeler association, home inspectors 
association, realtors, and a plumbing and piping board been 
created?
Does the \program maintain an up-to-date directory of stakehold-
ers (community users, industry, clinical care) for private drinking 
water systems?

Does the program have a plan and process that employs a variety 
of methods to involve private drinking water system users in key 
decisions and policy development?

Are partnerships among different agencies and the private sector 
used to enhance the private drinking water program, such as 
laboratories and universities?
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Essential Service #5: Develop policies and plans that support individual and community environmental 
health efforts   

Measure  No=0 (0%)  
Minimal=1 
(>0%–25%)  

Moderate=2 
(>25%–50%)  

Significant=3 
(>50%–75%)  

Optimal=4 
(>75–100%)  

 

          Does the environmental health system inlcude a private drinking 
water program?

Has a process been develop identifying policy needs in regards to 
private drinking water systems?

Does the program advocate for health protection and prevention 
policies for those in the community that utilize private drinking 
water systems?

Is there a process in place that reviews existing private drinking 
water policies every two years?

Are private drinking water systems included in an all-hazards 
preparedness plan?

Does the review process include a review of national trends in 
policy change, new research findings that affect construction 
methods, improved materials, etc.?
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Essential Service #6: Enforce laws and regulations that protect health and ensure safety  

 

Measure  No=0 (0%)  
Minimal=1 
(>0%–25%)  

Moderate=2 
(>25%–50%)  

Significant=3 
(>50%–75%)  

Optimal=4 
(>75–100%)  

 

          Are policies relevant to private drinking water systems reviewed at 
least once every 5 years to assess their impact on private drinking 
water systems and determine whether they need updating?

Are gaps identified in private drinking water system policies?

Do the revisions to current recomendations for testing private 
wells include additional contaminants that are known to exist in 
the area and are a threat to public health?

Does the program participate in the updating and/or modification 
of existing or creation of new regulations in regards to private 
drinking water sytems?

Does the program provide timely, consistent and equitable 
enforcement of all regulations related to private drinking water 
systems?

Does the program provide information about the meaning and 
purpose of private drinking water system regulations to the 
individuals and organizations that must comply with them?
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Essential Service #7: Link people to needed environmental health services and assure the provision of 
environmental health services when otherwise unavailable   

Measure  No=0 (0%)  
Minimal=1 
(>0%–25%)  

Moderate=2 
(>25%–50%)  

Significant=3 
(>50%–75%)  

Optimal=4 
(>75–100%)  

 

          Are barriers to well testing and treatment identified? 

Are there procedures for providing guidance on treatment 
technologies, system trouble shooting, testing, etc., to citizens 
that request support?

Are intervention strategies developed to overcome barriers to 
reaching target populations?

Are websites for govermental and other services cross linked to 
ensure citizens are linked to available services?
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Essential Service #8: Assure a competent environmental health workforce  

 

Measure  No=0 (0%)  
Minimal=1 
(>0%–25%)  

Moderate=2 
(>25%–50%)  

Significant=3 
(>50%–75%)  

Optimal=4 
(>75–100%)  

          Are continuing education opportunities provided for Health 
Department personnel, well drillers, and water treatment install-
ers? Including: online training; conferences; certification training; 
and onsite demonstration?

Does the program work to build the capacity of community 
partners by providing training on private drinking water issues?

Is there effective training for new staff members?
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Essential Service #9: Evaluate the effectiveness, accessibility, and quality of personal and population 
based environmental health services   

Measure  No=0 (0%)  
Minimal=1 
(>0%–25%)  

Moderate=2 
(>25%–50%)  

Significant=3 
(>50%–75%)  

Optimal=4 
(>75–100%)  

          Are services provide for private drinking water systems routinely 
evaluated against benchmarks, goals, and objectives with a focus 
on impact and outcomes?

Is community satisfaction with services assessed by surveying 
individuals that use private drinking water systems?

Has the program established priorities, directed resources, and 
provided a baseline against which improvement is measured for 
private drinking water systems?
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Essential Service #10: Research for new insights and innovative solutions to environmental health 
problems and issues   

Measure  No=0 (0%)  
Minimal=1 
(>0%–25%)  

Moderate=2 
(>25%–50%)  

Significant=3 
(>50%–75%)  

Optimal=4 
(>75–100%)  

          Are staff encouraged to identify new or innovative approaches to 
enhance private drinking water services?

Does the program partner with academic institutions or other 
water resource programs to test new technologies or use methods?
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